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MID BALANCED PAYMENT PLAN (BPP)

The Balanced Payment Plan (BPP) program is a voluntary program that allows a residential customer to
pay equal monthly payments for electric service. The monthly payment is based on an average of the
customer’s past twelve-month billing history, or using previous history for the same months remaining
through the end of the year.

Eligibility is based on the following conditions:

The BPP program is available to residential customers who have had an account with the District
for the last twelve consecutive months.

To participate in the BPP program, your account is paid in full (no past due account balance).

The District has a signed, completed, approved BPP application on file for the requested account.

Participation:

Once approved, the BPP program will commence with the next bill following the receipt and
processing of the BPP application by the District.

The BPP amount the customer pays each month is based on the customer’s billing history. The
amount will be adjusted for the following conditions:

1) During the true-up period in January the BPP Amount is recalculated to include any
accrued balance, rate and/or consumption changes.

2) The customer’s accrued balance exceeds an amount equal to three (3) times the average
monthly bill.

Your bill will indicate the amount of the current bill, the BPP amount, and the accrued balance.
Any deposits or fees are separate line items in addition to the BPP amount. Any billing
adjustments will be factored into the next BPP amount.

The District reserves the right to remove a customer from the BPP program when the customer
does not pay the BPP amount and any other fees every month. When the account is removed
from the program, any outstanding balance is due.

The District will not charge or pay interest on the accrued balance, nor make cash refunds for
monies accrued during participation in the BPP program.

Application:

To participate in the BPP program, please complete the attached application and mail to MID, PO
Box 4060, Modesto, CA 95352-4060 or bring to our office at 1231 11" Street, Modesto.
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MID Balanced Payment Plan Application

Terms

e The account will be removed from the program if there are two missed payments or two
returned payments notices in a twelve-month period.

e Once the account is removed from the program by the District or at the customer’s
request, the account will not be eligible to participate in the program for a twelve-month
period.

e The District reserves the right to remove a customer from the BPP program when the
customer does not pay the BPP amount and any other fees every month.

e When the account is removed from the program, any outstanding balance is due.

e The District will not charge or pay any interest on the accrued balance, nor make cash
refunds for monies accrued during participation in the BPP program.

To participate in the BPP, please provide the following information:

MID Account Number:

Customer Name (Please Print):

Service Address:

Telephone Number:

| wish to participate in the Balanced Payment Plan Program and understand and agree to the
terms and conditions listed above.

Signature: Date:
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